Rental Reimbursement:
Will Your Coverage Fit Your Family?

A practical guide to transportation after a covered auto loss
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The real cost of losing your everyday vehicle

After an accident, the immediate problem may be getting everyone to work, school and appointments. A rental
that is inexpensive but cannot carry your family may not solve that problem. Review rental reimbursement
based on the transportation your household would actually need, rather than simply choosing the lowest daily
limit.

Two different types of rental protection

Rental reimbursement helps pay for temporary transportation after a covered loss involving your insured
vehicle. It is generally optional and subject to the policy’s limits. It does not pay for an ordinary vacation rental.
[1,2]

Coverage while driving a rental addresses liability or damage involving the rented vehicle. Your personal auto
policy may extend some protection, but limits, deductibles and exclusions matter. Reimbursement for renting a
vehicle does not establish that every charge from an accident in that rental is covered. Ask about protection
before accepting or declining the rental company’s damage waiver or other products. [3]

A family example: the Suburban versus the commuter car

Mom drives a Suburban that carries four children, including two in car seats. Dad drives a smaller commuter
car. After a covered accident disables Mom'’s vehicle, the family needs a rental with enough seating and room
for the car seats. Suppose that rental costs $60 per day, but Mom'’s coverage pays only $30 per day. She must
pay the $30 daily difference or rearrange the family’s transportation.

lllustrated 30-day rental Amount
Rental cost: $60 x 30 days $1,800
Insurer payment: $30 x 30 days $900
Family’s rental-rate shortfall $900

Hypothetical rates, not local quotes. Assumes all 30 days are authorized and eligible, a $30 daily limit and at least $900 in available
per-claim coverage. Excludes taxes, fees and optional products. A $30 daily limit with a $1,200 total cap still pays no more than $900 over
30 eligible days.

Read the daily limit and the total limit together

The daily limit controls how much the insurer pays each eligible day; the per-claim limit caps the overall
reimbursement. A separate maximum duration may also apply. If available, $60 per day with a $1,800 total cap
could cover this example’s base rental cost for 30 eligible days. But $60 per day with a $1,200 cap funds only
20 days at that rate. Higher daily coverage without an adequate total cap can leave a later shortfall. [1, 2]
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Fault does not settle the transportation question

If another driver caused the accident, their insurer may pay for a rental, but an investigation can delay
arrangements. Your own rental reimbursement may provide a faster route for an eligible covered claim, subject
to your policy. Do not assume that “not my fault” means an immediate rental with unlimited cost or duration.
Confirm authorization before booking. [1]

Teen drivers need a household backup plan

Most teenagers cannot rent from major agencies under ordinary rental rules. Enterprise generally requires
renters to be at least 21, with an age-18 exception in Michigan and New York; other exceptions and company
rules can apply. Younger eligible renters may face fees and vehicle-class restrictions. [4]

If the teenager’s car is disabled, a parent may need to rent a vehicle and let the teenager use a household car.
Ask the insurer how reimbursement applies when the parent rents following a covered loss on the teenager’s
insured vehicle. Confirm that the teenager is properly insured to drive the household car. Do not assume the
teenager can drive the rental: authorized-driver rules must be checked separately.

Choose coverage around the job each vehicle does

Family vehicle: Price a rental with suitable seating, car-seat fit and cargo space.

Commuter vehicle: Identify a practical replacement and its current local rate.

Teen vehicle: Plan which household car could be reassigned and what a parent would need to rent.

Each insured vehicle: Confirm its own rental reimbursement selection. A high limit on one car should not be
assumed to cover a loss on another.

Questions to ask before you need a rental

Coverage: Which losses trigger reimbursement? Ordinary mechanical breakdowns generally do not. [1]
Limits: What are the daily dollar limit, total cap and maximum eligible duration?

Rental quote: What is the insurer’s negotiated rate, and how are taxes and fees treated?

Other costs: What must | pay myself? Fuel, deposits and optional rental coverage are commonly excluded. [2]
Payment: Is direct billing available, or must | pay first and submit receipts? [2]

Stopping point: When does authorization end? A total loss may end rental eligibility before the maximum limit
is used. [2]

Our recommendation: Review the key vehicles in your household now. Compare suitable local rental quotes
with each vehicle’s coverage and ask about available higher limits and their premium cost. Even higher
coverage may leave an expense if a rental exceeds the daily limit or eligibility ends. Coverage changes made
after an accident apply to future losses, not the accident that already happened. [1]

Sources and notes

Sources accessed October 12, 2026. Family examples and calculations are educational illustrations. Insurer materials describe their own
programs; your policy, endorsement, state and claim circumstances determine coverage. Availability of a comparable vehicle is not
guaranteed.

[1] Progressive. What is rental reimbursement coverage?
[2] GEICO. Rental Reimbursement: Renting a Car or Other Vehicle.
[3] GEICO. Everything You Need to Know About Rental Car Insurance.

[4] Enterprise. Can | Rent a Car If I'm Under 257
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https://www.progressive.com/answers/rental-car-reimbursement-coverage/
https://www.geico.com/claims/claimsprocess/vehicle-rental/
https://www.geico.com/living/everything-you-need-to-know-about-rental-car-insurance/
https://www.enterprise.com/en/car-rental-faqs/us-renter-requirements/car-rental-under-25.html


