
Home Insurance Claim Checklist

This checklist is designed to help homeowners take the right steps after a fire, water loss, storm, or
other covered event.

Immediate Safety
• Call 911 for fire, medical emergencies, or structural damage.

• Leave the home if it is unsafe.

• Avoid downed power lines, standing water, or unstable areas.

• Do not re-enter until authorities say it is safe.

Prevent Further Damage
• Board up broken windows or doors if safe.

• Cover roof openings with tarps.

• Shut off water or utilities if instructed.

• Move undamaged belongings away from affected areas.

• Save receipts for emergency or temporary repairs.

Document the Damage
• Take photos and videos of all damaged areas.

• Document damage before cleanup or repairs.

• Create an inventory of damaged or destroyed items.

• Note approximate purchase dates and values.

Contact O’Malley-Boldt Insurance
• Notify your O’Malley-Boldt advisor as soon as possible.

• We will help report the claim and guide you through the process.

What NOT To Do
• Do not make permanent repairs without approval.

• Do not discard damaged items prematurely.

• Do not sign contractor agreements without review.

• Do not assume all damage is covered.

Helpful Reminders
• Fire claims may include smoke and water damage.



• Water damage coverage depends on the source.

• Flood and earthquake damage require separate coverage.

• Loss of use coverage may help with temporary housing.

O’Malley-Boldt Insurance is here to support you through every step of the claims process.


